OUINTOCODPCKUE UCCIIEOOBAHUA NMPUPOOLI,
OBLWECTBA, YEJTOBEKA

PHILOSOPHICAL STUDY OF NATURE, SOCIETY
AND HUMAN

OpuruHanbHas ctatbs / Original article

YOK 1.174

Axkcuonorunyeckasa coctaBnsilolas NOoKynHbIX
obpa3oBaTesibHbIX yCnyr

H. B. Bonoxosa' X

! Kypckui rocyaapCTBEHHbIN YHUBEPCUTET
yn. Paguwesa 33, Kypck 305040, Poccuiickaa denepaumns

< e-mail: volna-sha@rambler.ru
Pestome

AkmyanbHocmb. Aemop cmambu Oocmamo4yHo noOpobHO oOcmaHaenueaemcsi Ha aHasnuse smuyeckol
OUEHKU MpU U3YHYeHUsT pOCCULICKO20 PbiHKAa ycrye 0 8bIMOTHEHUI y4ebHbIX U Hay4HbIX pabom Kak akmyasbHO20
KOMI/IEKCHO20 ~ MEXOUCUUNIUHapHo20 eHoMmeHa. UHcmumyuyuoHanusayusi 90aHHO20 pbiHKa 6  eude
yHKUUOHUpPOBaHUST U 80crpou3sodcmea Ha coomeememeayouux uHmepHem-rnnamagopmax npedcmasnsem cobol
8aXxHyro npobnemy, rnocredcmausi KOmopoul 8 rosHoU Mepe ewé He OCO3HaHbl. 3Ha4YumesibHasi 4acmb yHaujuxcs,
cmarkugasicb ¢ 3adayel 8bINONTHEHUS MeX UfU UHbIX y4ebHbIX U Hay4YyHbIX pabom (peghepamos, Kypcosbix pabom,
KOHMPOsIbHbIX, OM4YEmOo8 10 nMpakmuke, 8bIMyCKHbIX KeaughukayuoHHbIX pabom, duccepmauuli), obpawaemcs 3a
coomeemcmeyowuMU ycryeaMu Ha crieyuanusuposaHHbie calimbl, Komopble npednazaom 3a ornpedenéHHY0
nnamy ebinofniHeHue QaHHbIX ycriye. B umoee HaydHass u y4ebHasi desmernbHOCMb rpoghaHupyemcss u
Ouckpedumupyemcsi, 4mo rnocmerneHHo npueoduUmM K npogheccuoHanbHol Oeksanugukayuu. 3mo sensemcs
npobriemod, 8 Mom Hucsie U 3mu4yeckoao ceolicmea.

Uenb — onpedenumpb npuduHy u ernybuHy MPOHUKHOBEHUSI MOKYMHbIX yCrye 8 obpazosamersibHyto cpedy
ebicwel WKOMbl U poaHau3upo8ams akCuoIo2UHYeCKy0 cocmaensowyo 0aHHO20 npouecca 8 Macuimabax
poccutickozo obujecmsa.

3adayu: onpedenumb ypoBeHb 3amu4Yeckol cocmaensiowel Ha pbiHKe podax OunsioMHbIX pabom;
onpedesiumb HapyweHUe asmopCKUuX [pag C MOYKU 3PEeHUsI 3MmuYecKoU OUEHKU, Harpumep, 8 rpouecce
opmupoBaHUs NPoueHma OpueUHaIbHOCMU MPpU  MPOXox)0eHUU npouedypbl aHmurnnazuama; paccMompems
80rIPOChIl, C85I3aHHbIE C MOpasibHOU MpPagoMOYHOCMbIO cmeneHel, Keanugukayuli enadesnbues npuobpemeHHbIX
(HecamocmosimernbHbIX) duccepmauyuli U 8bIMyCKHbIX K8anugukayUoHHbIX pabom; omcriedums U U3MePUMb YPOBEHb
0006peHusT unu nopuyaHusi co CMOPOHbI obuecmea 8 OMHOWEeHUU yCriy2 o HarucaHuro OUrniIoMos; ycmaHosume U
rpoaHanu3uposamb MOHKYK 2paHb Mex0Oy MmblomepCcmo8oM/KOHCYIbmuUmposaHueM U npedocmasneHuem ycnyau
«20mogoeo durnsioma nod Kimo4y», paccMompemb 3MUYECKYH0 CMOPOHY 60rpoca; U3yHumb OCHOBHblE Mmeopuu U
nooxodbl MpuU  paccMoOmMpPeEHUU  akcuorioaudeckoli  cocmasernsowiel  MOoKynHbIX — obpa3ogamersibHbiX  yCrye;
cohopmynuposams cmamyc heHoMeHa maccosu3dauuu obpasosaHusi U 0amb eMy XapakmepucmuKy rnocpedcmsom
aHanusa yposHsi eocmpebo8aHHOCMU 6bIMyCKHUKO8 Ha pbiHKe mpyda; paccMompemb Kamezopuro «dogepuey Kak
gurocogbckuli peHomeH 8 uccriedyemol cqpepe ycrye U rOHSMb, HacKO/IbKO asmop yCriyau s8nsiemcsi 3KCrepmom 8
obriacmu HanucaHusi pabombl, maK Kak UMEHHO OH 8bicmyraem 8 posiu oghopmMmumerisi udeu Hay4Ho20 pyKogsodumerisi;
yMmOYHUMB, 8bi3bl8arom U ropuyaHue co CMOPOoHbl obuwecmea, pykosodcmea 8y3a, Hay4Ho20 pykosooumersis
3aKa3yuku, usbpaswiue nymb MOKynKu OursiomMa (8biryCKHOU KeasnugukauyuoHHOU pabomel U ip.), M. €. o Kakum
KpumepusiM MOXHO OUeHUMb 1051TIbHOCMb K MPOQYKMy.

Memodonozus. B kadecmse mMemodosioeu4eckol OCHOBbI UCIMO0b308asIUCh KameaopuasbHO-o2u4ecKull,
CUCMEeMHO-CMPYKMYPHbIU, Ouarnekmu4yeckul U Memod cmamucmu4ecko20 aHanu3a uHgopmayuu.

© Bonoxogra H. B., 2021
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Pe3ynbmamsl. B pamkax Haweeo uccrnedogaHusi Mbl MOJIbKO Yacmu4yHO 3ampoOHYysiu C/IOXKHY rpobremy
passumusi MmeHesbIX OMHOWEHUU Ha pbiHKe 0bpasosameribHbIX ycrye. Pe3ynbmamom Moxem ebicmyrnamb
ymeepxx0eHue o momMm, Yymo credyem rnosbiamb mpebosaHusi K Kadecmgy no02o0mosKku obydyaroujuxcs 8 8y3ax
cmpaHbl, mosibko moada ebicliue y4ebHbie 3a8edeHuUs1 CMO2ym CcOXpaHUmb cebsi Kak 0buecmeeHHbIe UHCMUMmymel,
3apyyusLIUCh yCrio8UEM 8bICOKOU rnpogheccuoHarbHol eocmpebosaHHOCMU 8bIMyCKHUKO8 Ha pbiHKe mpyda.

BbieoOdbl. B cehbepe ebicwezo obpa3osaHus, 0CObeHHO K Mepuody OKOHYaHUsi obydarowumcsl 8ya3a,
ebipacmaem yposeHb rnpedocmassieHusi eMy obpa3osamersibHbIX yCllye MeHeeoe0 pbiHKa, 8 4YacmHocmu 8
Kadyecmee camol pacripocmpaHeHHolU QOpMbl  MOXHO Ha3gamb HarnucaHue Ha 3aka3  8biyCKHOU
KeanugukayuoHHol pabomsl. 30ecb Mbl MOxem cOerlamb 08a OCHOBHbIX 8bi8o0a: 1) WuUpoKoe pacrpocmpaHeHuUe
M0A06HbIX NPaKMUK, umerowux HeghopmarsibHbIl xapakmep, yka3bieaem Ha mo, 4Ymo Orisl 8biMyCKHUKa Haubosblwyto
UeHHocmb umeem Hanu4yue OursioMa O 8bicweM 06pas’osaHUU M0 CPaBHEHUK C UEHHOCMbIO [10/ly4eHHbIX
npogheccuoHarnbHbIX 3HaHul; 2) npoueccbl nepexoda 8y308 Ha HOB0E mMmpexyposHeeoe obpa3zosaHue U
KOMMepyuanu3dayus 8biCluux y4ebHbix 3asedeHull npusenu K pedyyuposaHuro cucmembl 0bpa3osaHuUsi 8 UesioMm,
koeda keanugpukauyuss «bakanasp» 80OCMPUHUMaemcss 8 CO3HaHuu obbigamensi KakK aHanoz2 CcpedHea0
npogheccuoHarbHo20 0bpa3zosaHusi (Uu HEOKOHYEHHO20 BbICLIEZ0).

Knrodeebie cnoea: durnnom; akcuoriosudeckasi cocmasnsrowas; Ouxomomusi; obpasoeamersibHble yciyau;
meHesble OMHOWEHUS; ebicuiee obpasosaHue.

Kondpbriukm unmepecos: B npedcmasneHHOU nybrukayuu omcymecmeyem 3auMcmeosaHHbIl Mamepuas 6e3
CChIIIOK Ha asmopa U (Usnu) UCMOYHUK 3aUMCMEO08aHUs], Hem pe3ynbmamog Hay4YHbix pabom, 8bINOIHEHHbIX a8mo-
pom nybnukayuu nu4HO U (unu) 8 coasemopcmee, 6e3 coomeemcmeyrwux CCbiloK. Aemop Oeknapupyem
omcymcmaeue KOHgh/IuKma UHmepecos, cesdaHHbIX ¢ nybnuxkayuel daHHOU cmambu.

Onsa uutupoBaHusa. Bonoxosa H. B. Akcuonormnieckasi coctaBnsitolasi NokynHbIX obpasoBaTenbHbIX ycnyr //
M3Bectusa KOro-3anagHoro rocyaapcTBeHHOro yHusepcuteta. Cepus: QkoHomuka. Couuonorms. MeHemxmeHT. 2021.
T. 11, Ne 3. C. 208-215.
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Abstract

Relevance. The author of the article dwells in sufficient detail on the analysis of ethical evaluation in the study
of the Russian market of services for the implementation of educational and scientific works as an actual complex
interdisciplinary phenomenon. The institutionalization of this market in the form of functioning and reproduction on the
relevant Internet platforms is an important problem, the consequences of which are not fully understood yet. A signifi-
cant part of students, faced with the task of performing certain educational and scientific works (essays, term papers,
tests, practice reports, final qualifying works, dissertations), apply for the appropriate services on specialized sites
that offer the performance of these services for a fee. As a result, scientific and educational activities are profaned
and discredited, which gradually leads to professional disqualification. This is also an ethical problem.

The purpose is to determine the reason and the depth of penetration of purchased services into the educational en-
vironment of higher education and to analyze the axiological component of this process on the scale of Russian society.

Objectives: determine the level of the ethical component in the market of sales of theses; determine copyright in-
fringement from the point of view of ethical evaluation, for example, in the process of forming the percentage of originali-
ty during the Anti-Plagiarism procedure; to consider issues related to the moral competence of degrees, qualifications of
the owners of acquired (non-independent dissertations and final qualifying works); track and measure the level of ap-
proval or disapproval by the society in relation to the services by writing diplomas; to establish and analyze the fine line
between tutoring/consulting and the provision of a "turnkey ready-made diploma" service, to consider the ethical side of
the issue; to study the main theories and approaches when considering the axiological component of purchased educa-
tional services; to formulate the status of the phenomenon of mass education and to characterize it by analyzing the
level of demand for graduates in the labor market; consider the category of "trust" as a philosophical phenomenon in the
service sector under study and understand how the author of the service is an expert in the field of writing work, since it
is he who acts as the designer of the idea of the scientific supervisor; to clarify whether the customers who have chosen
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the path of buying a diploma (final qualification work, etc.) cause censure from the society, the university management,
the scientific supervisor, that is, by what criteria you can evaluate loyalty to the product.

Methodology. Categorical-logical, system-structural, dialectical, and statistical information analysis methods
were used as the methodological basis.

Results. As part of our research, we have only partially addressed the complex problem of the development of
shadow relations in the educational services market. The result may be a statement that should increase the
demands on the quality of training of students in the universities of the country's higher education institutions will be
able to maintain themselves as public institutions, with the condition of high professional demand for graduates on
the labour market.

Conclusions. In the field of higher education, especially by the time students graduate from the university, the
level of providing them with educational services of the shadow market increases, in particular, as the most common
form can be called — writing a final qualification work to order. Here we can draw two main conclusions: 1) the wide
spread of such practices, which are informal in nature, indicate that for a graduate, the highest value is the presence
of a diploma of higher education in comparison with the value of the acquired professional knowledge; 2) the transi-
tion of Universities to a new three-level education and the commercialization of higher education institutions has led
to a reduction of the education system in General, when the qualification of "bachelor" is equated in the minds of the
layman as an analogue of secondary vocational education (or higher education).

Keywords: diploma; axiological component; dichotomy; educational services; shadow relations; higher educa-
tion.
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BeepeHue MO3ULUI pacciioeHusi 00pa3oBaHus, MPUIHH
yTpaThl IPECTUKHOCTU JUIIIOMA, OTCIIEKU-
BaHHE (DMHAHCOBOM COCTABIISIIOIIECH IIpU
HaIlMCaHUM BBIITYCKHBIX pabOT U KaK OCHOB-
HOE 3aKJII0YEHHE — aHaJIM3 3TUYECKOH CTo-
POHBI pPBIHKAa IUIaTHBIX 0O0pa3oBaTEIbHbBIX
YCIIYT ¥ Ha 3TOM (hOHE CTPEMUTENBHOIO Ia-
JIEHHsI KauecTBa POCCUIICKOTO 00pa3oBaHUs
B YaCTHOCTH.

Pacnipoctpanenune mnpaxkTHKu oOparie-
HUS YYal[uXxcs K YCJIyraM pbhIHKa 3aKa3HbIX
paboT AUCKpEeAUTHPYET CUCTEMY 0Opa3oBa-
HUS ¥ 00yCJIOBIMBAEeT HEOOXOJUMOCTh BbI-
paboTKHU MexaHu3MOB (hOpMHUpPOBaHUS yueo-
HOM M TIPO(PECCHOHAIBHON KYJIbTYPHI y OY-
JYIIUX BBITYCKHUKOB, YTO CBSI3aHO C UX JIy-
XOBHBIM COBEpILEHCTBOBAaHUEM, T. €. 3asB-
JIeHHas po0JieMa HaXOIUTCS Ha CTHIKE 3TH-
KU U TpaBa, IJ€ BIUCHIBAETCS B MPAKTUKY
¢danbcu@uKanuy pe3yabTaToB HAYYHBIX HC-
CJIeIOBaHWIl M Y4eOHBIX paboT, TUIaruara,
KOPpYILIMU B CUCTEME 00pa3oBaHusl, JIMIIe-
HUSL COOTBETCTBYIOIIEW YYEHOM CTEIECHU
Wi  npodeccuoHalbHON  KBalIU(pUKALIUIU
IIpY YCTaHOBJIEHUHU (DaKTa HECAMOCTOSATENb-

JIy1s1 BBIMMYCKHHKA JIFOOOTO By3a JIHO00#
CTpaHbl JIOJDKHA OBITh OYEBUIHA WHAWBUIY-
aJlbHAsl BBITOJIA OT TOJYYCHUS WMHU 3aKOH-
YEHHOTO BBICIIIETO 00pa30BaHUs, HAIPUMED,
B BHUJIEC TIOBBIIIEHHOTO YPOBHS MX 3apadoT-
HOW TUTATHI, TOBBIIICHUS COIMAILHOTO CTa-
Tyca W mp. OTa BBIr0Ja J0KHA ObITH Oue-
BUJIHA U JIUIS TIPABUTENLCTBA JIIO00H CTpaHBbI,
TaK Kak IMEHHO B ATOM HalpaBJICHUHU TPO-
UCXOJUT BBIPAOOTKA OCHOBHBIX TTO3HMIIUI
roCyJapCTBEHHON 00pa30BaTENbHON TOJIU-
TuKU. B mocnennue Heckonbko jer B Poc-
CHM HACTYyNMJIA 3I10Xa «MaccoBOTro 00pa3o-
BAaHUSA», YTO XapaKTEPU3YEeTCsl JOCTYIHO-
CTbIO, LIMPOTOM OXBaTa, 3a4acTYIO CHIDKE-
HUEM KadecTBa. 1 COOTBETCTBEHHO, TUTLIOM
00 o0pa3zoBaHUM Kak pe3yJabTaT OOy4YEHHS
CUMTACTCSl YK€ UYeM-TO OOBIICHHBIM, OuYe-
BUJIHBIM, TPOXOJHBIM. [IpecTHXHOCTH mu-
IIoMa BO MHOTOM JHMCKPEIUTHPOBaHA B CO-
BPEMEHHOM MHpE, TJIe MOXHO HaOII0IaTh
pazJelieHne Ha TaK Ha3blBAEMOE 3JIUTHOE U
MaccoBoe oOpaszoBanue. Haire uccrnenosa-
HUE IPEIoJIaraeT pacCMOTPEHNE OCHOBHBIX
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HOTO BBITIOJTHEHHS pabOTHI U T. [I., & C TOYKH
3peHHsI STHKH BO3HHUKIIAs MpodiieMa Haxo-
IUTCS B TTapaMeTpax OIEHKH YPOBHS U KOH-
durypanuu B3aMMOJCHUCTBUS 3aKa3zyWKa W
WCTIOJIHUTEINSI, HAyYHOTO PYKOBOIHUTEIS M
peleH3eHTa u mp. B cBs3W ¢ BBIIECKa3aH-
HBIM OCHOBHBIMHU 33J]a4aMH HCCIICIOBAaHUS
SIBIISIFOTCS OTIPE/ICIICHNE MEXaHW3MOB M aHa-
T3 OCHOBHBIX TEPCIIEKTUB PEUICHHUS TEeHE-
BBIX B3aMMOOTHOIICHWH Ha pBIHKE 00pa3o-
BaTEIIbHBIX YCIYT, @ TaKXXe BBIIBUKCHUE
MPEUIOKEHUI M0 MUHWMH3AIUU HEraThB-
HBIX 3KOHOMHYECKHX, COIMAIBHBIX, MPaBO-
BBIX M ITHYECKHX TMOCIEICTBHH (DYHKIHO-
HUPOBAHMS PHIHKA YCIYr MO BBITIOJHEHUIO
y4eOHBIX 1 Hay4HbIX paboT.

MaTepMan bl U METOAbI

Llenvb cmamvu — ONPENENUTh NPUUNHY
U TIyOMHY NPOHUKHOBEHMSI MOKYIHBIX
ycIyr B 00pa3oBaTelbHYI Cpeay BbICIIEH
IIKOJIbI U NPOAHATIU3UPOBATH AKCHUOJIOTHYE-
CKYIO0 COCTaBJISIFOIIYIO JIaHHOTO Ipoliecca B
MaciiTadax pocCUiCKOro oo1ecTBa.

Lenb crathbu ompenenuia cienyrolue
3a0auu:

— OIpeAeNuTh YPOBEHb 3TUYECKOU cCo-
CTaBJISIFOIIEH Ha PBIHKE MPOJIaXK JUIIJIOMHBIX
pabor;

— OIIpeNeNUTh HapylleHHE aBTOPCKUX
IpaB C TOYKU 3pPEHUS ITHUYECKON OILIEHKH,
Hampumep, B mpouecce (HOPMUPOBAHUS
MIPOLIEHTA OPUTHHAJILHOCTH MPU MPOXOKIe-
HUU IPOLEAYpbl AaHTUILJIATUATA;

— paccMOTPETh BOMPOCHI, CBSI3aHHBIE C
MOpAJIbHOM TPAaBOMOYHOCTBIO  CTEIECHEH,
KBaIM(UKaLM BiajgenbleB MNpUOOpEeTeH-
HBIX (HECaMOCTOSITENIbHBIX) AUCCEPTALMi U
BBIITYCKHBIX KBATU(PUKAIIMOHHBIX PaboT;

— OTCHeIUTh U U3MEPUTh YPOBEHb
0/100peHUs] WIM HOPULIAHUS CO CTOPOHBI
oOuiecTBa B OTHOIIEHUM YCIYT 110 Hamuca-
HUIO TUIUIOMOB;

— YCTaHOBHUTb U NPOAHAIN3UPOBATH
TOHKYI0  IpaHb  MEXIy  ThIOTEpCTO-
BOM/KOHCYJITUTPOBAHUEM U MPEIOCTaBIIe-
HUEM YCIYI'M «TrOTOBOTO JMILJIOMA IIOJ
KIIIOY», PAacCMOTPETh 3TUYECKYIO CTOPOHY
BOIIPOCA;

— U3YYUTHh OCHOBHBIE TEOPHH M TIOJXO-
Il TIPH PACCMOTPEHHUU aKCHOJIOTHYECKOMN
COCTABJISIONIEH IOKYIMHBIX 00pa3oBaTelb-
HBIX YCIYT;

— copmynupoBath cTaTyc (QeHoMeHa
MaccoBHU3allMu 00pa30BaHus U JaTb €My Xa-
PaKTEpUCTHUKY MOCPEACTBOM aHAIM3a yPOB-
HS BOCTPEOOBAHHOCTH BBITYCKHUKOB Ha
pBIHKE Tpy/Ia;

— paccCMOTPETh KaTETOPHUIO «IOBEpHUEH
Kak ¢unocopckuil peHOMEH B HCCIeayeMOn
cepe yciayr W TOHSTH, HACKOJIBKO aBTOP
YCIIYTH  SIBJIIETCSL DKCIIEPTOM B  00yacTu
HanucaHusi paboThl, TaK KaK UMEHHO OH BBI-
CTyHaeT B posid 0(OpMHUTENS UJIed HAYyYHO-
T'0 PYKOBOUTEIIS;

— YTOYHUTbH, BBI3BIBAIOT JIH MOPUIIAHHE
CO CTOpPOHBI OOIIECTBa, PyKOBOJCTBA BY3a,
HAyYHOTO PYKOBOJUTENS 3aKa3udKd, W3-
OpaBLIMe MyTh MOKYIKH JUIIOMA (BBITYCK-
HOW KBaIM(UKAIMOHHONW pPabOTBI W TIp.),
T. €. TI0 KaKUM KPUTEPUSM MOXKHO OIICHHTH
JIOSUTBHOCTB K TPOIYKTY.

Ecnu obpamarbes K UICTOPUU pa3BUTHUS
UCCIIEIyeMOTO SIBJICHHUS, TO MBI JIOJDKHBI
KOHCTAaTUPOBaTh, YTO 0OOCTPEHUE BOTIPOCOB
THYECKOTO TMOPSAKA IMPOU30IIIO OTHOCHU-
TEJBHO HENAaBHO TPHU PACIPOCTPAHEHHUU CO-
[MUATBHBIX CETe M MOBCEMECTHOW mupo-
BU3AllMM JTIOKYMEHTOB, HAyYHBIX MaTepHua-
0B U 1p. VHTEpHET OTKPBUI HOBBIM THII
THYECKOTO TPOCTPAHCTBA W TOCTAaBWIJI BO-
MPOC 3TUYECKON BaXKHOCTHU MOKYITHBIX yYCIYT
B c(hepe oOpa3oBaHUsI B TOM UHUCIIE.

Hayunas HOBU3HA nccnenoBaHus onpe-
nensiercss psgaoM (akTOpOB, B YUCIE KOTO-
PBIX MOXXHO BBLICITHTH OTHOCHTEIBHYIO HO-
BH3HY CaMoOro npeaMeTa ucciegaoBanus. Te-
HEBBIC DKOHOMHYECKHE OTHOIICHUS B CHU-
creMe 00pa3oBaHMs, CBS3aHHBIC C HCIOJb-
30BaHMEM YYaIIMMHCS HECAMOCTOSTEIBHO
M3TOTOBIICHHBIX PalboT, CYIIECTBYIOT IOCTa-
TOYHO J1aBHO. OOOOIIEHHBIN ONBIT HCCIEN0-
BaHUS COIMAIILHO-CETEBOW KYIBTYPHI JIO-
CTaTO4YHO IIpe/ICTaBJIeH B pabote
O. A. I'pumosa [1]. C 2000-x rr. U3roTOB-
JIeHUE Ha 3aKa3 y4eOHBIX U Hay4yHBIX paboT
CTAHOBUTCSA HACTOSLIEH WHAYCTPUEH, 4YTO
CBSI3aHO C IIUPOKUM PACIPOCTPAHEHHEM C
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2000-x  WMHTEpHET-TEXHOJOTUH U  BeO-
CEpPBHUCOB, CIYXaIllMX OCHOBHBIM (haKTOPOM
(OpMHPOBAHUS WHCTUTYIIMOHATM3UPOBAHHO-
ro (T. €. MOCTaBJIEHHOIO Ha MOTOK, «(hadbpuy-
HOTO0») CETMEHTa PhIHKA YCIIYT 1O BBIMOJIHE-
HUIO YU4EOHBIX U HAyYHBIX PAa0OT — UMEHHO B
9TO BpEMs TIOSBIISIOTCS TIEPBBIC KPYITHBIC
(habpuku AUIIIOMOB U T. 1. VIMeHHO naHHBIN
CErMEHT MpPEJICTaBIIET HauOOJIBILIYI0 YIpo3y
cucremMe 3(G(HEKTUBHOTO  BOCIPOU3BOICTBA
po(hecCHOHATBHBIX KaIPOB.

OmnucaHui0 W HCCIEAOBAHUIO ATHKO-
HOPMAaTHUBHBIX TIPOOJIEM PETyIUPOBAHHS OT-
HOIIICHUH CYOBEKTOB B KOHTEKCTE CETEBOTO
OOIIEHNsT TOCBAIIEHBI PaOOTHI  3araIHBIX
yuenbix: Jlx. Xamna, M. Jlundopna, JI. dio-
puma [2], A. Jlarynunma, M. Ilapcemna,
A. bpurrima, C. P. Xaitnemana [3], P.Ka-
IIyppo U Jp., a TAKKE U POCCUHCKHUX HCCIIENO0-
Bareneil: A. I'. Antunosa, 1. B. Kupcanoga,
C. A. OBunnnukoBa, C. E. I'pumiuna, C. A. Pe-
menuna, W. JI. T'anunackor, E. B. Curtka-
pesoit [4], B. B. u JI. A. BospkunsIx,
0. M. AGaynmyranumoBa, M. I'. Jlazapa,
E. 0. ManskoBoi, A. B. Casniuna [5], [6] u
mp.

Takke OTHAENbHBIM OJIOKOM MOXHO BBI-
JIEIATH pabOThI aBTOPOB, MOCBAIICHHBIC H3Y-
4YeHHI0 (eHOMEHa MAacCOBH3AlMU OTeue-
CTBEHHOTO OOpa30BaHMs, €r0 PACCIOCHUS U
penyupoBanus: Tpyasl M. B. Esmuiosoii [7],
B. P. Sxymoma, H. [I. Copoxunoit [8],
M. E. HuxonaeBo#, C. K. Spumaxwu, JI. I1. Be-
peBkuHa [9].

Pe3ynbTaTbl U X 06CyxaeHune

Ponp u 3HaummocTh 00Opa3oBaHuUsl Kak
OCHOBOIIOJIATAIOIIETO  YEJIOBEYECKOTO U
HAI[MOHAJILHOTO KamMTaja BechMa 3HauuMa B
COLIMAJIBHOM IPOCTPAHCTBE, €r0 MOXKHO pac-
cMaTpuBaTh KaK OJHO U3 (pyHIaMEHTaIbHbIX
KOHCTPYKIIMI 4ETTOBEYECKOM KU3HHU.

B psane TpynoB OTEUECTBEHHBIX HCCIIe-
7oBaTesiell MOKHO BCTPETUTh BBIKIAIKU IO
3asiBJICHHOM MpoOieMe, MOJIy4YeHHbIE B pe-
3y/lbTaTe COIMOJOTUYECKUX HCCIIEOBAHUI.
Hampumep, B pabdore A. B. Casnuna u
E. B. XapuToHOBOM NpPHUBEACH IE€PEUYCHb
OCHOBHBIX MPOOJIEM POCCHUHCKOTO 00pazo-

BaHUA, I'I€ K HanOoJIee 3HAYMMBIM MOYKHO
OTHECTH: KOMMEPIHAIN3AIHNIO BY30B; yBe-
PEHHOCTh OYAYIIEro CICIHATUCTa B TOM,
9710 B OY/IyIIEM BCE PEIIAIOT JCHBI'M U CBSI-
3M, a He MNpPOQIOArOTOBKA; OTCYTCTBHE
MIPAKTUIECCKOW OPHECHTAIMU B CAMOMW CHCTeE-
Me o0pa30oBaHMs; HU3KOE KAa4eCTBO 00paso-
BaHHMA U, KaK CJICACTBUC, HCOIIPABJAHHO BbI-
COKasi CTOMMOCTb  OOydeHus. DTHUKO-
AKCHOJIOTHYECKYIO COCTABJISIFOIIYIO IPOTE-
KaHH JaHHOT'O IIpouecca pEeCIIOHACHTHBI BU-
IST B CIICIYIOIIEM: HEIOCTaTOYHBIH KOH-
TPOJIb CO CTOPOHBI TOCYIAapCTBEHHBIX
CTPYKTYp M, KaK CIJICJICTBHE, HECOBEPIICH-
CTBO 3aKOHOJATEJIbHOIU 0a3pl; 00IIee CHU-
KEHUE YpPOBHS HPABCTBEHHOCTH B 0OIIe-
CTB€; HU3KHI YypOBEHb OIUIATHl TpyAa Ipe-
Mo/IaBaTesieii, 4To BJICYET paCHIMpPEHUE Tpa-
HUII TCHCBOI'0 pPbIHKA 06p330BaT€J'II>HI>IX
yciyr [6, ¢. 60-61].

Ecmu paccMoTpers mpobiiemMy ycedeH-
HO, TO MOXHO I'OBOPHUTH O TOM, YTO pasjiny-
HBIC IMAaTTCPHBI B3aHMOI[eI>'ICTBI/I$I Ha PBIHKC
00pa30BaTeIIbHBIX YCIYT MOXHO TpECTa-
BUTb ABYMs IOJIIPHBIMU BapHWaHTaMHM HECa-
MOCTOSTEIHHOIO BBINIOJHEHUs] y4eOHOU pa-
00ThI: OT oOpallleHUs 3a KOHCYJIbTaluen 10
3aKa3a pabdOThI «I0J KITI0WY». Bo3HHKaroIHe
poOeMbl 3TUYECKON OLIEHKU YPOBHS J0-
MIYCTUMOCTH  Pa3IUYHbIX KOHQUIypauui
B3aPIMO)ICI>'ICTBPI${ 3aKa34YrKa U UCIIOJTHUTCIIA
COCTaBIIIIOT OOBCKT HM3YYCHHsI HACTOSIIEH
CTaThbM M IIO3BOJIAKOT 3aBUTH, UTO JaHHaA
ITHUYCCKaA Hp06HeMaTI/IKa BIIUCHIBACTCA B
OOIUiT KOHTEKCT TOJCPAHTHOCTH psla yda-
LIUXCS, HAy4HO-NPO(ECCUOHATIBHBIX KaJpOB
1 aKaJeMUIEeCKOW OOIIECTBEHHOCTH U HOCHT
MEXJIUCUUIUIMHAPHBIA XapaKTep HCCIIE0-
BaHHA Ha CTBIKC PA3JIMYHBIX COLUAJIBHBIX U
r'YMaHUTapHbIX JUCHHUIIIHNH.

Takoit uccaenosarenn, kak C. P. Xaii-
HEMaH, BbIJACINII HCCKOJIBKO OCHOBHBIX KpH-
TEPHUCB, KOTOPLIX CICAYCT IMPUACPKHUBATLCA
IPU TMOCTPOCHUHM CHUCTEMBI OOpa30BaHHS
«0€e3 KOPPYIIIIII:

« — PaBEHCTBO JOCTyIa K IOJTYyICHHIO
oOpazoBaHus;

— paBHOE  pacmpeneicHue  y4eOHBIX
MPOrpaMM U MaTepUaJIOB;
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— aJIeKBaTHOCTh M II€JIECO00Pa3HOCTh
KpUTEpHEB BHIOOPA BBICIIEr0 00pa30BaHUS;

— YECTHOCTH TP MIPOBEJICHUH aKKPEIU-
TallM¥M, YTO O3HAYAaeT PABEHCTBO OIICHUBA-
HUS BCEX YYCOHBIX 3aBEACHUHN IO CHUCTEME
CTaHIApTOB, C KOTOPOW MOXKET 03HAKOMHUTh-
Csl KaXKJIBIit;

— PaBEHCTBO MPHU MOJTy4YeHUN 00pa3oBa-
TEIBHBIX TOBAPOB U YCIIYT;

— CIIeJOBAaHHWE PYKOBOJICTBA BY30B U
npenojaBaTeNiel cucteme mpodeccruoHab-
HBIX cTanmapToB» |3, c. 30].

B pewmenun 3asBieHHON mpoOIEMBbI
JIOJDKHBI OBITh 3aMHTEPECOBAHBI BCE y4aCT-
HUKH TPOIIECCHI, HO B TIEPBYIO OYEPE/Ib Clie-
IyeT MmpopadoTaTh BOMPOCH O POJIM U 3HA-
YEHUU BEYHBIX YEJIOBEYECKUX I[EHHOCTEH
KaK OCHOBOTIOJIAraloNIuX AaHTPOIOJIOTHYE-
CKHX W KYJIBTYPHBIX KOHIIEITOB JIFOOOTO 1IH-
BHJIM30BAaHHOTO OOIIECTBa, YTO MOAPOOHO
paccMaTpuBaeTCs B CTaThAX aBTOpa HCCIIe-
nosanus [10; 11; 12]. Drtuko-akcuosoru-
YecKasi COCTABJISIONIAs SIBJISIETCS OJHOW W3
(dbyHIaAMEHTAIBHBIX B IPOCTPAHCTBE Jalb-
HEWIIMX KUCCIICIOBAHUN PA3JIMYHBIX CETMEH-
TOB TEHEBOW SKOHOMHKHU B cepe oOpazoBa-
HUSL.

BbiBoabl

Oo6napyxuBaemasi JUXOTOMUS TUTATHBIX
00pa30oBaTEeNbHBIX YCIYr, CKOHIIEHTPUPO-
BaHHas B He(DOPMAITBHBIX NMPAKTHKAX U Te-

HEBBIX OTHONIIEHHUAX B cepe BhICHIETO 00-
pa3oBaHMs, TPUBOJIUT K CEPHE3HBIM pac-
XOXKJCHUSIM B OOIICCTBEHHOM CO3HAHUU
MEXIy TaKUMH (PEHOMEHAMU OJIHOTO IPO-
mecca oOpa3oBaHMs, KaK CTaTyC W 3HaHHUE.
Ha cerognsmuuil neHp Uil COBPEMEHHOTO
OTEYECTBEHHOTO OOBIBATENS  MPEIANOYTH-
TeJIbHEe IIEHHOCTh JHUIUIOMa 00 OKOHYaHHUH
BYy3a, Y€M IIEHHOCTh IOJYYEHHBIX Mpodec-
CUOHAJIBHBIX 3HAaHWM, YMEHUW, KOMIIETEH-
UM ¥ HaBbIKOB. «B mpoTMBHOM cilydae
CJIOKHO TOHATH MapaJoKCaJbHOCTh CHUTYa-
[IUH, KOT/Ia 3a0YHUKH, MHOTHE U3 KOTOPBIX
caMU OIJIAYMBAIOT CBOE O0yUeHHE, CKIIOHHBI
K OMNIOPTYHU3MY, HE BHIAT MPOOJIEMBI B
(UKTUBHOCTH 00pa30BaTENbHbIX YCIYT U
MPEANOYNUTAIOT TAacCUBHBIE (DOpMBI 00yUe-
HUS, TO €CTh IPOCST, 4TOOBI 32 COOCTBEH-
HbIE JICHBTW UX MEHBIIE yduim» [6, ¢. 62].

Ha ocHoBe paccMoTpenus oduumaib-
HBIX JIOKYMEHTOB, Pa3JIMYHBIX MyOIUKAIIi
u cOopa MHEHHUM, COLMOJOTHYECKUX OIPO-
COB | TIp. MbI MIPUIIUTA K BBIBOAY O TOM, YTO
OCHOBHBIM IPOTHO30M U CIICHAPUEM DPa3BU-
THSI TI0 YCTPAHEHUIO HETAaTUBHOTO BIIUSHUSA
MOKYIHBIX 00pa30BaTENbHBIX YCIYT MOKET
BBICTYIIUTh TaKOW KOMIIEHCALIMOHHBIA Me-
XaHU3M, Kak npodeccruoHaabHas cepTUudu-
Karusi, HO B 3TOM HaIlpaBJICHUU TaKXKe I10-
SIBJISIETCSI. MHOTO HECOCTBIKOBOK M HEOIIpe-
JIEJIEHHOCTEM, YTO MOXET CTaTh MPEAMETOM
CIEAYIOUIEr0 UCCIETOBAHMUS.
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